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CiteStation® is a teaching tool available via The West Education Network® (TWEN?®) that Category:
helps teach legal citation. This quick reference guide introduces you to CiteStation and Sharpening Your Skills
explains how you can manage CiteStation exercises on TWEN.

For research assistance 24 hours
What Is CiteStation? a day, seven days a week, call the
West Reference Attorneys at

CiteStation is a series of online exercises available via TWEN that are designed to help 1-800-850-WEST

make teaching legal citation more effective. The exercises were developed by legal (1-800-850-9378)
research and writing professors who have extensive experience with the challenges or click Help on Westlaw" for a live
associated with teaching legal citation. Each of the exercises is presented in the context help session.

of practical legal documents, such as contracts, memoranda, and pleadings, in both
Bluebook and ALWD Citation Manual format.

How Does CiteStation Work?

As students read through a CiteStation exercise, they are presented with questions
embedded in the text concerning how, what, and when to cite. By working through the
questions, students will learn skills such as when to abbreviate citations, when parallel
citations are needed, how to correctly format quotations, and when and how to use
short citations.

Once a student submits an answer to a question, he or she will be presented with
immediate feedback as to whether the answer is correct and will be asked to try again if
the answer is incorrect. When the correct answer is chosen, an explanation is displayed
that references the Bluebook or ALWD Citation Manual rules, where appropriate. A
summary of the number of correct responses is displayed for students upon completion
of the exercise.

Answers to the questions are automatically scored and can be used for grading
purposes or for informational purposes, such as to see which materials have been
mastered by the students. You can view results by individual student, class, or question.
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How Do | Add CiteStation to a Course?

If you choose Legal Research/Writing as your topic when creating a new course, the CiteStation button is
automatically displayed in the Display for Faculty Only section of the list of navigation links. To add the
CiteStation button to an existing course page, complete the following steps:

1.

2
3.
4

Click Modify Course in the list of navigation links.
At the next page, click Modify Course Information.
Select Show the CiteStation and Legal Research and Writing Tools button.

Click Submit Course Changes at the bottom of the page. The CiteStation button has been added to
the Display for Faculty Only section of the list of navigation links

How Do | Add CiteStation Exercises?

1.

Click the name of the appropriate course at your TWEN home page, e.g., Criminal Law. The course
home page is displayed.

Click CiteStation in the Display for Faculty Only section. The CiteStation page is displayed (Figure 7).
Click Add/Update at the top of the page.

To add an exercise, click Add below the name of the exercise. The exercise is now marked with a green
check mark to show that it has been added to the CiteStation page. When you finish choosing the
exercises you want, click Return to Exercises at the top of the page. The exercises you chose are
displayed (Figure 2).
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Figure 1. CiteStation page
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Figure 2. CiteStation page with added exercises



How Do | Make CiteStation Exercises Available to Students?

By default, CiteStation exercises are hidden from your students. To make the exercises available, you must
move the CiteStation link from the Display for Faculty Only section in your navigation links by completing the
following steps:

1. From within your TWEN course, click Manage Links above the list of navigation links. The Manage
Course Elements page is displayed.

2. Select Hide/Show Links, then click Continue. The Hide Links page is displayed.

3. Choose CiteStation in the Display for Faculty Only list box, then click Add to move it to the Display for
Students and Faculty list box.

4.  Click Submit. At the Manage Course Elements page, click Return to Course Home Page.

Note After moving the CiteStation link, you can use the Properties page to hide the exercise from students
or to schedule specific dates that your exercise will be displayed. See “How Do | Use Management
Options” on page 4.

How Do Students Complete a CiteStation Exercise?

Students must complete the following steps to access and complete a CiteStation exercise:

1. Access the appropriate course by clicking the course name at the TWEN home page.

2. Click CiteStation on the left side of the course home page to display the CiteStation exercises.

3. Click the name of the appropriate CiteStation exercise. The introductory page for the CiteStation
exercise is displayed.

4. Click Start at the bottom of the page. The CiteStation exercise is displayed, which contairflinks to the
questions embedded within the text. Questions are indicated with a question mark icon ().

5. Answer questions by clicking the question mark icons and following the online instructions.

6. Submit the answers by clicking Finished at the bottom of the exercise; at the next page, click Submit.
The exercise results are then displayed.

Memorandum

Too Senior Partner

From  Leaw Clerk

Date:  Way 1, 2003

Rec  Fred Doe - Assertion of Personal Jurisdiction over Amber Anderson

Guestion Presented

Can our chent, Frec Dos ("Dos”), assert parsonal jUrisdiction in his home state of North PACIfic over Amber Anderson ("Anderson”)
for & defamatory statement published on Anderson's Web site that has been constructed st the computer in her home locsted in
western Pannsylvania?

Short Answer

Probably not, although the question is & close ane. In order for Mr. Doe to assert jurisdiction over Ms. Anderson in the courts of
Morth Pacific, Ms. Anderson's Wb ste statement must come within the reach of the North Pacific "long-arm statute " and the exercise
of jurisdiction under that stetute must satisty due process. Her statement does come within the reach of the statule. However, due
process requires thal Ms. Anderson engage in an "action . . . purposefully directed tovvard the forum Stete " Asahd Metal Industny
Co., LI, v, Superior Court of California, Solano Counly, 480 US, 102,109, 107 S, Cf. 1028, 94 L B, 2d 92 (1987, The publication of
& single defamatory statement on a'\Web ste localed iIn Pennsylvania may satisfy this requirement. But if the Web sie |s stricthy
passive - - it simply makes information available to readers who reach out to find it - - then there may nat be enough action by Ws.
Anderson directed at the distant forum to make personal jrksdiction possisle_ YWe should explore whether there are additionsl
contacts between Ms, Anderson and North Pacific thet might increase the likefihood of jurisdiction|8 {1, TET)

Click the icon to
display a question.

Facts

Figure 3. CiteStation exercise
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How Do | Use the Management Options?

To manage the CiteStation options for a course, click CiteStation in your navigation links, then click a link,

e.g., Results, under Management Options (Figure 4).

*  (lick Results to view exercise results for individual students, the entire class, or specific questions.

*  Click Properties to choose whether to hide or display the exercise, whether answers are displayed to
your students, and whether an exercise can be completed multiple times.

*  Click Print to choose print options.
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Figure 4. Accessing management options

For assistance using Westlaw, call 1-800-850-WEST (1-800-850-9378).
For free reference materials, visit west.thomson.com/westlaw/guides.
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